Monutnka KoHPUAEHUMaNbHOCTU
1 06paboTKMN NepCcoHasbHbIX AAHHbIX

Pepakuusa ot: 20.07.2026
Caut: www.effektiv.uz

Hactosawasa Noantuka KoHPUAEHUNANLHOCTM onpeaensaeT Nopagok cbopa, XpaHeHUs, MCNOMb30BAHMA U 3aLLMUTbI
nepcoHanbHbIX AaHHbIX Nosib3oBaTenel canta EFFEKTIV.

Mcnonb3ya caiT, oTNpaBaaa 3asBKy, Npukpennaa ¢ann nam ceasbiBascb ¢ HaMu Yepes Gopmbl 06paTHOM CBA3Y,
Nnosb30BaTe/lb NOATBEPKAAET, YTO O3HAKOMMU/ICA C HacToAwen MoANTUKOM M cornawaeTcs ¢ 06paboTKoM cBomxX
NepPCOHANbHbIX AaHHbIX Ha YCNOBUAX, YKA3aHHbIX HUKE.

1. OnepaTop NepcoHaNbHbIX AaHHbIX
OnepaTopoMm NepcoHasbHbIX AaHHbIX ABAAETCA:

000 «EFFEKTIV SINERGIYA»

bpeHa: EFFEKTIV

Appec: r. TawkeHT, yn. MNapkeHT, 327A
TenedoH: +998 94 215 55 77

Email: info@effektiv.uz

Janee no tekcty — «KomnaHua», «mbi», «EFFEKTIV».

2. Kakue pgaHHble Mbl cobupaem
Mbl moxem cobupaTtb caeaytowme gaHHble NoAb30BaTeNA:
e UMa N pamunuio;
e Homep TenedoHa;
e agpec 3/IeKTPOHHOM MoYTbI;
e  HasBaHMEe KOMNaHWK;
e  OMuCaHWe NPOEeKTa UM 33434u;
e dalinbl, NpMKpennéHHble Nosb3oBaTesiem K Gopme 3aABKY;
e KMHbOpPMaAUMIO O BbIbBpPaHHOW yCayre;
e TexHM4YecKue AaHHble: IP-aapec, TN ycTpoicTea, bpaysep, AaTa U Bpems NOCeLLeHNA CainTa;
e JaHHble cookie U aHaNUTUKK caliTa.

Mbl He 3anpalimBaem yepes cant NacnopTHble AaHHble, H6aHKoBCKMe KapThbl, 6VIOM€TpVILIECKVI€‘, reHeTn4yeckme n
MHblE CcneynanbHble KaTeropmn nepCcoHa bHbIX AaHHbIX.

3. lna yero mbl UCNONb3yem AaHHble
MepcoHanbHble AaHHbIE UCNOb3YIOTCA ANA CNeayoWwmnX uene:

e 06paboTKK 3aABOK C CailTa;



e  CBA3U C NONb30BATENEM;
e  [OArOTOBKW Pacyéta CTOMMOCTY;

e  KOHCy/bTaLMM Mo ycayram 6peHanpoBaHus;

e nopbopa noaxopALlein TEXHONOMMU NPOU3BOACTBA MM HAHECEHUA;

e  [OArOTOBKM KOMMEPYECKOTO NpeasiorKeHns;

e  33K/OYEHMA U UCTIOJIHEHWNA AOrOBOPOB;

e yAy4ylleHMA KayecTBa paboTbl caliTa;

e  aHanu3a 3PpPEeKTUBHOCTM PEKIAMbl U NPOABUKEHMSA;

e obecnevyeHuna 6e3onacHOCTM CaitTa U NpeaoTBpPaLLEHMA 310ynoTpebaeHnit.

Mbl He ncnoab3dyem nepcoHasnbHble gaHHbIE ONA u,eneﬁ, He CBA3aHHbIX C YKa3aHHbIMU Bblll€E 3a4a4aMu, 6es
AONO/THUTENbHOIO COornacnA Nosib3oBaTenA.

4. Nepepaya AaHHbIX TPETBUM NULAM

Mbl He NPoaaém 1 He nepeaaém nepcoHanbHble AaHHble TPETbUM ANLAM 414 CAMOCTOATE/IbHOMO
NCNONb30BaHMA.

Mepenaya AaHHbIX BO3MOMKHA TONIbKO B CAEAYIOLLMX CAyYanX:
e coTpyaHMKam KomnaHuu, KOTOPbIM 3TU AlaHHble HeobxoaMmbl Ans 06paboTKM 3aABKMY;

e roApsAYMKaM U CePBMCAM, KOTOPbIe MOMOratoT Ham obecneumBatb paboTy caita, CRM, XOCTUHra,
aHaNUTUKK, TenedOoHNN AN MECCEHOMKEPOB;

° rocyaapCrtBeHHbIM OpraHam — TOJIbKO B C/iy4aAaX, npeayCMOTPEHHbIX 3aKOHO4ATE/IbCTBOM;
° WUHbIM UM — TOJIbKO NMPU Han4dnm cornacmna nosib3oBatena v 3aKOHHOTo OCHOBaHMUA.

Bce nnua, noaydatowpme AOCTynN K NepcoHabHbIM AaHHbIM, 06A3aHbl cob6a04aTh KOHPUAEHLMEABHOCTb U
MCNONb30BaTb AaHHbIE TO/IbKO B pamMKax NopyyeHHbIX 3aay.

5. XpaHeHue nepcoHanbHbIX AAHHbIX

Mbl XpaHUM NepcoHanbHble AAaHHbIE CTO/IbKO, CKOJIbKO HEODXOAUMO ANA JOCTUNKEHMUA LieNei, paamn KOTOPbIX OHU
OblNM NONYYEHDI.

Hanpumep:
e  33ABKM C CaiTa MOryT XPaHUTbCA A0 3aBepLueHUs 06paboTkM obpalleHus;
e  [AHHbIE K/IMEHTOB MOFYT XPaHUTbLCA B TeYEHME CPOKA COTPYAHNYECTBa;

e [aHHble, CBA3AHHbIE C 4OrOBOPAMM, aKTaMM N PACYETAMM, MOTYT XPAaHUTBLCA B CPOKU, NPeayCMOTPEHHbIE
3aKOHOAATENBCTBOM O 6YXI'aﬂTepCKOM M Hanoroeom yqéTe;

e TexHMYecKue JaHHble calTa U aHANIMTUKN MOTYT XPaHUTLCA B 06e3nnyeHHoM Buae Ana aHaamnsa paboTbl
calTa.

Mocne AocTusKeHUa ueneit 06paboTKn AaHHbIe yaanaTca, 06e31MUNBaloTCA AN apXUBMPYIOTCA, €CAK
JanbHellwee XxpaHeHWe TpebyeTcsa No 3aKoHY.



6. 3awmTa NnepcoHaNnbHbIX AAHHbIX
Mbl NPUHMMAEM OPraHM3aLMOHHbIE U TEXHMYECKUE Mepbl A5 3aLlMTbl NePCOHaAbHbIX AAaHHbIX OT:
e  HEeCaHKUMOHMPOBAHHOrO AOCTYNa;
e yTpaThl;
e U3MEHeHus;
e  pacKpbITUS;
e KOMMpOBaHuS;
e  HE3aKOHHOr0 MCNO/Nb30BaHUA.

[ocTyn K nepcoHanbHbIM AaHHbIM MMEIOT TOJ/IbKO YNOJIHOMOYEHHbIE COTPYAHMKN U NOAPALAYMKUN, KOTOPbIM 3TH
AaHHble HeobXxoaMMbl ANA BbINOAHEHMA pabounx obs3aHHOCTEN.

7. Ucnonb3oBaHue ¢aiinos, NPUKPENAEHHDbIX K 3aABKe

Monb3oBaTeNb MOXKET NPUKPENUTb K GopMe 3a8BKN MaKeTbl, 10roTUNbI, doTorpadun, TEXHUYECKMe 3a4aHnA 1
Apyrue matepuansi.

Takne dalinbl UCNO/Ib3YHOTCA TO/IbKO ANA:
e  OLLEHKM NPOEKTa;
e MOArOTOBKW PacyéTa;
e  KOHCYy/NbTaLuu;
e  BbINO/JIHEHMA 3aKa3a, €C/IM COTPYAHUYECTBO ByAeT NPOLOIKEHO.

Mbl He Ny6ANKyeM M He UCNoAb3yeM nepeaHHble maTepuassl B NOPTHOANO, PeKNaMe UAKN COLMaANbHBIX CeTAX be3
cornacva KaueHTa.

8. Cookies u aHanuTuKa

CainT MOKeT Mcnosb3oBaTtb cookie-dainbl U cepBUCHl AaHANUTUKM ANA KOPPEKTHOM paboTbl canTa, yayyeHus
No/1b30BaTENbCKOrO OMbITa M aHaM3a NOCeL,aeMOoCTH.

Cookie nomoratoT Ham NOHUMaTb:
e  KaKue CTpaHWLbl NOCELLAoT NOb30BaTENN;
e  KaKue yc/ayru Bbi3blBatoT OOMbLUMIA MHTEpPEC;
e  OTKyAa Nosib30BaTe/NIv NepPexoanT Ha CauT,;
e  HACKO/bKO yA06HO N0/ab30BaTbCA CAATOM.

Monb3oBaTeNlb MOXKET OTK/OYMTL cookie B HacTpolikax ceoero 6paysepa. MNpn 3SToM HeKoTopble GYHKUUK caiTa
MOTyT paboTaTb HEKOPPEKTHO.

9. TpaHcrpaHuyHaa nepeaayva AaHHbIX



HeKoTopble cepBUCHI, KOTOPbIE UCMO/b3YIOTCA ANA PaboTbl caitTa, aHaAUTUKK, XOCTUHTa, CRM 1AM KOMMYHUKaLLUW,
MOTYT XpaHUTb AN 06pabaTbiBaTh AaHHble 3a Npegenammn Pecnybankm YabekucraH.

B Takom C/lydae nepegada v O6p360TKa AaHHbIX OCYLWWECTB/IAETCA NPU HAZIMYNKU COTN1aCnA NOb30BaATENA VI/MJ'IVI
MHbIX 3aKOHHbIX OCHOBAHWN.

10. NpaBa nonb3oBarens
MNMonb3oBaTesb MMeEeT NpaBo:
e  y3HaTb, KaKMe NepcoHabHble AaHHble 0bpabaTbiBatoTca KomnaHuei;
e  MONYYMTb MHPOPMALMIO O Lenax n cnocobax 06paboTkM AaHHbIX;
e noTpeboBaTb yTOUHEHUA, UBMEHEHUA WU LOMNONHEHUA CBOUX AAHHbIX;
e 0TO3BaTb cornacne Ha 06pPaboTKy NepPCoHaNbHbIX AAHHbIX;
e noTpeboBaTb NpeKpalweHna o6paboTKM AaHHbIX B CAyYanx, NPesyCMOTPEHHbIX 3aKOHOAATENIbCTBOM;
e 06paTUTLCA B YNOJITHOMOYEHHbIN OpraH Uan cy4 ANA 3aWMTbl CBOMX NPas.

[na peannsaumm cBOMX NPaB N0OAb30BaTENb MOXKET HanpaBuTb obpaweHne Ha email: info@effektiv.uz

11. OT3bIB cornacua

Monb3oBaTeNlb MOXKET B 110601 MOMEHT 0TO3BaTb Cornache Ha 06paboTKy NepcoHasbHbIX AaHHbIX, HaNpPasuB
nucbmeHHoe obpaueHune Ha email KomnaHuu.

Mocne nonyyeHus Takoro obpalleHmna Mbl NPeKPaTUM 06PabOoTKY AaHHbIX, €CAU UX AaNbHENLLIEE XPAaHEHUE He
TpebyeTca gns UCNONHEHWUs 40roBopa, cob/1l0AeHNA 3aKOHOAATENbCTBA MW 3aLLNTbI 3aKOHHbIX MHTEPECOB
KomnaHuu.

12. N3ameHeHue NMonnutuku
KomnaHua moxeT 06HOBAATL HAcToALLYHO [ONUTUKY KOHPUAEHUMANBHOCTH.

AKTyal'IbHaﬂ BepcuAa MNonutnkM Bcerpa pa3mellaeTca Ha canTe. HoBan penakumAa BCTynaeT B CU1y C MOMEHTA
I'Iy6l1VIKaLl,VIVI, €C/I1 NHOE He YKa3aHOo B camoit NMonutuke.

13. KoHTaKTbI
Mo Bonpocam 06paboTKK 1 3aLMTbl NEPCOHA/IbHbIX AAHHbIX MOXHO CBA3aTbCA C HAMM:

EFFEKTIV

Appec: r. TawkeHT, yn. MNapkeHT, 327A
TenedoH: +998 94 215 55 77

Email: info@effektiv.uz



Maxfiylik siyosati
va shaxsiy ma’lumotlarni gayta ishlash siyosati

Tahrir sanasi: 20.07.2026
Sayt: www.effektiv.uz

Ushbu Maxfiylik siyosati EFFEKTIV sayti foydalanuvchilarining shaxsiy ma’lumotlarini yig‘ish, saqlash, foydalanish
va himoya qilish tartibini belgilaydi.

Saytdan foydalanish, ariza yuborish, fayl biriktirish yoki gayta aloga shakllari orqali biz bilan bog‘lanish orqali
foydalanuvchi ushbu Siyosat bilan tanishganini va quyida ko‘rsatilgan shartlar asosida shaxsiy ma’lumotlarini qayta
ishlashga roziligini tasdiglaydi.

1. Shaxsiy ma’lumotlar operatori
Shaxsiy ma’lumotlar operatori:

“EFFEKTIV SINERGIYA” MChJ

Brend: EFFEKTIV

Manzil: Toshkent shahri, Parkent ko‘chasi, 327A
Telefon: +998 94 215 55 77

Email: info@effektiv.uz

Keyingi o‘rinlarda — “Kompaniya”, “biz”, “EFFEKTIV” deb yuritiladi.

2. Biz qanday ma’lumotlarni yig‘amiz
Biz foydalanuvchining quyidagi ma’lumotlarini yig‘ishimiz mumkin:
e ism va familiya;
e telefon ragami;
e elektron pochta manzili;
e kompaniya nomi;
e loyiha yoki vazifa tavsifi;
e foydalanuvchi ariza shakliga biriktirgan fayllar;
e tanlangan xizmat hagidagi ma’lumot;
e texnik ma’lumotlar: IP-manzil, qurilma turi, brauzer, saytga kirilgan sana va vaqt;
e cookie-fayllar va sayt analitikasi ma’lumotlari.

Biz sayt orgali pasport ma’lumotlari, bank kartasi ma’lumotlari, biometrik, genetik yoki shaxsiy ma’lumotlarning
boshga maxsus toifalarini so‘ramaymiz.

3. Ma’lumotlardan foydalanish magsadlari
Shaxsiy ma’lumotlar quyidagi magsadlarda ishlatiladi:

e sayt orgali yuborilgan arizalarni gayta ishlash;



foydalanuvchi bilan bog‘lanish;

narx hisob-kitobini tayyorlash;

brending xizmatlari bo‘yicha maslahat berish;

mos ishlab chigarish yoki go‘llash texnologiyasini tanlash;
tijorat taklifini tayyorlash;

shartnomalarni tuzish va bajarish;

sayt ishlash sifatini yaxshilash;

reklama va targ‘ibot samaradorligini tahlil qilish;

sayt xavfsizligini ta’'minlash va suiiste’molliklarning oldini olish.

Biz foydalanuvchining qo‘shimcha roziligisiz shaxsiy ma’lumotlardan yuqorida ko‘rsatilmagan magsadlarda
foydalanmaymiz.

4. Ma’lumotlarni uchinchi shaxslarga berish

Biz shaxsiy ma’lumotlarni uchinchi shaxslarga mustaqil foydalanish uchun sotmaymiz va bermaymiz.

Ma’lumotlar faqat quyidagi hollarda berilishi mumkin:

arizani gayta ishlash uchun ushbu ma’lumotlar zarur bo‘lgan Kompaniya xodimlariga;

sayt, CRM, hosting, analitika, telefoniya yoki messenjerlar faoliyatini ta’minlashda yordam beruvchi
pudratchilar va xizmat ko‘rsatuvchi servislariga;

davlat organlariga — fagat gonunchilikda nazarda tutilgan hollarda;

boshqa shaxslarga — fagat foydalanuvchining roziligi yoki gonuniy asos mavjud bo‘lganda.

Shaxsiy ma’lumotlarga kirish huquqiga ega bo‘lgan barcha shaxslar maxfiylikka rioya qilishlari va ma’lumotlardan
faqgat topshirilgan vazifalar doirasida foydalanishlari shart.

5. Shaxsiy ma’lumotlarni saqlash

Biz shaxsiy ma’lumotlarni ular yig‘ilgan magsadlarga erishish uchun zarur bo‘lgan muddat davomida saglaymiz.

Masalan:

sayt orqali yuborilgan arizalar murojaat to‘liq ko‘rib chigilgunga gadar saglanishi mumkin;
mijozlar ma’lumotlari hamkorlik davri davomida saqlanishi mumkin;

shartnomalar, dalolatnomalar va hisob-kitoblarga oid ma’lumotlar buxgalteriya va soliq qonunchiligida
belgilangan muddatlarda saglanishi mumkin;

saytning texnik va analitik ma’lumotlari sayt faoliyatini tahlil gilish uchun shaxssizlantirilgan holda
saglanishi mumkin.

Qayta ishlash magsadlariga erishilgandan so‘ng ma’lumotlar o‘chiriladi, shaxssizlantiriladi yoki arxivlanadi, agar
ularni keyingi saglash qonunchilik talablariga muvofiq zarur bo‘Imasa.



6. Shaxsiy ma’lumotlarni himoya qilish
Biz shaxsiy ma’lumotlarni quyidagilardan himoya gilish uchun tashkiliy va texnik choralarni ko‘ramiz:
e ruxsatsiz kirish;
e yo‘gotish;
e 0'zgartirish;
e oshkor qilish;
e nusxalash;
e noqgonuniy foydalanish.

Shaxsiy ma’lumotlarga fagat oz ish majburiyatlarini bajarish uchun ushbu ma’lumotlarga ehtiyoji bo‘lgan vakolatli
xodimlar va pudratchilar kirish huqugiga ega.

7. Arizaga biriktirilgan fayllardan foydalanish

Foydalanuvchi ariza shakliga maketlar, logotiplar, fotosuratlar, texnik topshiriglar va boshga materiallarni
biriktirishi mumkin.

Bunday fayllar fagat quyidagi maqgsadlarda ishlatiladi:
e loyihani baholash;
e narx hisob-kitobini tayyorlash;
e maslahat berish;
e agar hamkorlik davom ettirilsa, buyurtmani bajarish.

Biz mijozning roziligisiz yuborilgan materiallarni portfolio, reklama yoki ijtimoiy tarmoglarda e’lon gilmaymiz va
ishlatmaymiz.

8. Cookies va analitika

Sayt to‘gri ishlashi, foydalanuvchi tajribasini yaxshilash va tashriflarni tahlil gilish uchun cookie-fayllar va analitika
xizmatlaridan foydalanishi mumkin.

Cookie-fayllar bizga quyidagilarni tushunishga yordam beradi:
e foydalanuvchilar gaysi sahifalarga kirishini;
e gaysi xizmatlar ko‘proq gizigish uyg‘otishini;
e foydalanuvchilar saytga gayerdan o‘tishini;
e saytdan foydalanish ganchalik qulayligini.

Foydalanuvchi cookie-fayllarni oz brauzeri sozlamalarida o‘chirib go‘yishi mumkin. Bunda saytning ayrim
funksiyalari noto‘g‘ri ishlashi mumkin.

9. Ma’lumotlarni transchegaraviy uzatish



Sayt, analitika, hosting, CRM yoki aloga vositalari faoliyatini ta’minlash uchun foydalaniladigan ayrim servislar
ma’lumotlarni O‘zbekiston Respublikasidan tashqarida saqlashi yoki gayta ishlashi mumbkin.

Bunday hollarda ma’lumotlarni uzatish va qayta ishlash foydalanuvchining roziligi va/yoki boshga qonuniy asoslar
mavjud bo‘lganda amalga oshiriladi.

10. Foydalanuvchi huquglari
Foydalanuvchi quyidagi huquqglarga ega:
e Kompaniya tomonidan qanday shaxsiy ma’lumotlari gayta ishlanayotganini bilish;
e ma’lumotlarni gayta ishlash magsadlari va usullari hagida axborot olish;
e 0‘zma’lumotlarini aniglashtirish, o‘zgartirish yoki to‘ldirishni talab qilish;
e shaxsiy ma’lumotlarni gayta ishlashga berilgan rozilikni gqaytarib olish;
e gonunchilikda nazarda tutilgan hollarda ma’lumotlarni gqayta ishlashni to‘xtatishni talab qilish;
e 0‘z huquglarini himoya qilish uchun vakolatli organ yoki sudga murojaat qilish.

O’z huquglaridan foydalanish uchun foydalanuvchi quyidagi email manziliga murojaat yuborishi mumkin:
info@effektiv.uz

11. Rozilikni qaytarib olish

Foydalanuvchi istalgan vaqtda Kompaniyaning email manziliga yozma murojaat yuborish orqali shaxsiy
ma’lumotlarini gayta ishlashga bergan roziligini qaytarib olishi mumkin.

Bunday murojaat olingandan so’‘ng, biz ma’lumotlarni gayta ishlashni to‘xtatamiz, agar ularni keyingi saglash
shartnomani bajarish, gonunchilikka rioya qilish yoki Kompaniyaning gonuniy manfaatlarini himoya gilish uchun
zarur bo‘Imasa.

12. Siyosatga o‘zgartirish kiritish
Kompaniya ushbu Maxfiylik siyosatini yangilashi mumkin.

Siyosatning amaldagi versiyasi doimo saytda joylashtiriladi. Yangi tahrir, agar Siyosatning o‘zida boshqacha tartib
ko‘rsatilmagan bo‘lsa, e’lon gilingan paytdan boshlab kuchga kiradi.

13. Kontaktlar
Shaxsiy ma’lumotlarni gayta ishlash va himoya qilish bo‘yicha savollar yuzasidan biz bilan bog‘lanishingiz mumkin:

EFFEKTIV

Manzil: Toshkent shahri, Parkent ko‘chasi, 327A
Telefon: +998 94 215 55 77

Email: info@effektiv.uz



Privacy Policy
and Personal Data Processing Policy

Version dated: 20.07.2026
Website: www.effektiv.uz

This Privacy Policy defines the procedure for collecting, storing, using, and protecting the personal data of users of
the EFFEKTIV website.

By using the website, submitting an application, attaching a file, or contacting us through feedback forms, the user
confirms that they have read this Policy and agree to the processing of their personal data under the terms set out
below.

1. Personal Data Operator
The personal data operator is:

LLC “EFFEKTIV SINERGIYA”

Brand: EFFEKTIV

Address: 327A Parkent Street, Tashkent
Phone: +998 94 215 55 77

Email: info@effektiv.uz

Hereinafter referred to as the “Company”, “we”, “us”, or “EFFEKTIV”.

2. What Data We Collect
We may collect the following user data:
e first and last name;
e phone number;
e email address;
e company name;
e description of the project or task;
o files attached by the user to the application form;
e information about the selected service;
e technical data: IP address, device type, browser, date and time of website visit;
e cookies and website analytics data.

We do not request passport details, bank card details, biometric, genetic, or other special categories of personal
data through the website.

3. Purposes of Data Use
Personal data is used for the following purposes:

e processing applications submitted through the website;



contacting the user;

preparing a cost estimate;

providing consultation on branding services;

selecting the appropriate production or application technology;
preparing a commercial offer;

concluding and fulfilling contracts;

improving the quality of website performance;

analyzing the effectiveness of advertising and promotion;

ensuring website security and preventing misuse.

We do not use personal data for purposes unrelated to the tasks listed above without the user’s additional
consent.

4, Transfer of Data to Third Parties

We do not sell or transfer personal data to third parties for their independent use.

Data may be transferred only in the following cases:

to Company employees who need this data to process an application;

to contractors and services that help us operate the website, CRM, hosting, analytics, telephony, or
messengers;

to government authorities — only in cases provided for by law;

to other persons — only with the user’s consent or another legal basis.

All persons who receive access to personal data are required to maintain confidentiality and use the data only
within the scope of their assigned tasks.

5. Storage of Personal Data

We store personal data for as long as necessary to achieve the purposes for which it was collected.

For example:

website applications may be stored until the request has been fully processed;
client data may be stored during the period of cooperation;

data related to contracts, certificates of completion, and calculations may be stored for the periods
required by accounting and tax legislation;

technical website and analytics data may be stored in anonymized form for website performance analysis.

After the purposes of processing have been achieved, the data is deleted, anonymized, or archived, unless further
storage is required by law.

6. Protection of Personal Data



We take organizational and technical measures to protect personal data from:
e unauthorized access;
e loss;
e alteration;
e disclosure;
e copying;
e unlawful use.

Only authorized employees and contractors who need the data to perform their work duties have access to
personal data.

7. Use of Files Attached to Applications

The user may attach layouts, logos, photographs, technical specifications, and other materials to the application
form.

Such files are used only for:
e project evaluation;
e cost estimate preparation;
e consultation;
e order fulfillment, if cooperation continues.

We do not publish or use the submitted materials in our portfolio, advertising, or social media without the client’s
consent.

8. Cookies and Analytics

The website may use cookies and analytics services to ensure proper website operation, improve user experience,
and analyze website traffic.

Cookies help us understand:
e which pages users visit;
e which services attract more interest;
e where users come to the website from;
e how convenient the website is to use.

The user may disable cookies in their browser settings. However, some website functions may not work correctly
as a result.

9. Cross-Border Data Transfer

Some services used for the operation of the website, analytics, hosting, CRM, or communication may store or
process data outside the Republic of Uzbekistan.



In such cases, the transfer and processing of data is carried out with the user’s consent and/or on other legal
grounds.

10. User Rights
The user has the right to:
e find out what personal data is processed by the Company;
e receive information about the purposes and methods of data processing;
e request clarification, modification, or supplementation of their data;
e withdraw consent to the processing of personal data;
e request termination of data processing in cases provided for by law;
e apply to the authorized body or court to protect their rights.

To exercise their rights, the user may send a request to: info@effektiv.uz

11. Withdrawal of Consent

The user may withdraw their consent to the processing of personal data at any time by sending a written request
to the Company’s email address.

After receiving such a request, we will stop processing the data unless further storage is required for contract
fulfillment, compliance with legislation, or protection of the Company’s legitimate interests.

12. Changes to the Policy
The Company may update this Privacy Policy.

The current version of the Policy is always available on the website. The new version comes into force from the
moment of publication, unless otherwise stated in the Policy itself.

13. Contacts
For questions regarding the processing and protection of personal data, you may contact us:

EFFEKTIV

Address: 327A Parkent Street, Tashkent
Phone: +998 94 215 55 77

Email: info@effektiv.uz



